Satenik Baghdasaryan

Healthcare Data Analyst | Clinical Documentation & Workflow Optimization

(818) 385-5805 | bsatenikO4@gmail.com | LinkedIn | Portfolio | Los Angeles, CA

Healthcare Data Analyst with 9+ years of experience in emergency medicine operations, specializing in clinical
documentation quality, revenue cycle analytics, and workflow optimization. Skilled in SQL, Python, Power B,
and Tableau to analyze healthcare data, build dashboards, and drive measurable improvements in
documentation accuracy, coding compliance, and physician performance. Proven track record of increasing
documentation accuracy by 35% through data-driven solutions. Combines clinical expertise with technical
development experience to deliver actionable insights that improve patient care and financial outcomes.

Skills

Technical & Data Analytics: Python « SQL ¢« R - Power Bl « Tableau * Excel - Data Cleaning & Visualization *
NextJs

Healthcare Operations: EHR Reporting (Epic) * Revenue Cycle & Billing Compliance * Clinical Documentation
Improvement

Tools & Technologies: Next.js *« TypeScript

Experience
Clinical Information Manager — Ronald Reagan UCLA Medical Center (Apr 2017 - Present)

e Analyzed physician documentation and coding data to identify compliance gaps, improving billing accuracy
and reducing coding downgrades.

e Built dashboards (Power Bl/Excel) tracking documentation completeness, chart closure time, and provider
performance metrics.

e Reduced documentation errors and improved accuracy by 35% by developing an Al-powered scribe training
platform.

e Partnered with physicians and leadership to implement data-driven workflow improvements, enhancing
documentation compliance and turnaround times.

Software Engineer — Lusona (Feb 2022 — Jan 2024)

e Developed scalable web applications using Next.js and TypeScript, improving system performance and user
workflow efficiency.

e Collaborated with cross-functional teams to design data-driven features and optimize application usability.

e Built user interfaces that supported data visualization and application scalability.

Emergency Medical Technician — PRN Ambulance (Jun 2016 — Apr 2017)

e Provided emergency medical care and maintained detailed clinical documentation for patient encounters.
e Supported EMT students through mentorship and documentation training.
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Projects
Emergency Department Documentation Quality Dashboard

e Analyzed ED encounter data using SQL and Excel to evaluate documentation completeness, chart closure
times, and coding accuracy.

e Built interactive Tableau dashboards to visualize provider performance and identify trends in documentation
gaps.

e Identified key drivers of coding downgrades and delays in chart completion.

Emergency Department Patient Flow Optimization & Wait Time Prediction System

e Analyzed emergency department patient flow to identify operational bottlenecks impacting wait times and
length of stay.
Developed a predictive model to flag high-risk patient delays using Python.
Simulated staffing adjustments to improve throughput and reduce projected patient wait times.

Education & Certifications

e B.S. in Biological Sciences, University of California, Santa Barbara
e Certificate in Front-End Web Development, ACA
e Google Data Analytics Professional Certificate
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